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Disclaimer
The Clinical Procedures Manual for remote and rural practice has been written, edited,
published, sold and distributed on the basis that all parties to its publication (including
the authors, editors, editorial committee members, advisors, contributors and publishers)
exclude any and all liability including for damages or loss, including but not limited to, by
their negligence or defamation, arising out of the use, reliance upon or by reference to
the information contained in the material. They are not responsible for errors, omissions,
or for any consequences of application of the information contained herein and make no
warranty in respect of its accuracy, currency or completeness.
Information within this publication should not be used as a substitute for professional
qualified help or advice. Application of this information in a particular situation is the
responsibility of the health practitioner, not the publication. The practice of medical
procedures is risky and includes inherent risks, both known and unknown, in the practice
of the procedures contained herein. The material is made available, sold and distributed
expressly on the condition that all users of the material or people referring to this material
agree to legally assume all the risks of injury and loss whatsoever, including the risk of our
own negligence.

Preface
People who live in remote, rural and isolated areas experience higher levels
of trauma, and delays to treatment associated with location and geography
— often vast distances, and sometimes water, weather or transport issues.
Remote health practitioners not only provide emergency care, but as part of a
primary health care service also perform a wide range of clinical procedures on
site. The Clinical Procedures Manual for remote and rural practice is designed
to support this practice.
The advanced practice skills needed to work in these areas can be developed
and maintained through the Remote Health Practice Program at the Centre
for Remote Health, and the Remote Emergency Care (REC) and Maternity
Emergency Care (MEC) courses run by CRANAplus.
For more information contact:
• Centre for Remote Health — www.crh.org.au, phone: +61 8 8951 4700
• CRANAplus — www.crana.org.au, phone: +61 7 4047 6400
Support for remote practitioners and their families is available through
Bush Support Services, offered through CRANAplus. This includes the free,
confidential 24 hour Bush Support Line — 1800 805 391.
Remote Primary Health Care Manuals logo
The RPHCM logo, developed by Margie Lankin, tells this story:
The people out remote, where they use the manuals, are coming into their
health service. They are being seen from one of the manuals … desert rose,
the colours of the petals. The people sitting around are people who use the
manuals – men and women. People who are working for Indigenous health…
doctors and nurses and health workers. Messages are being sent out to the
community from the clinic, from the people, to come in to the clinic to be
seen. Messages about better health outcomes. People are walking out with
better plans, better health, better health outcomes.

About this manual

The fourth edition of the Clinical Procedures Manual for remote and rural
practice (CPM) has been produced as part of the suite of Remote Primary
Health Care manuals, through a collaboration between CRANAplus, the
Central Australian Aboriginal Congress, Central Australian Rural Practitioners
Association, and the Centre for Remote Health. The other manuals in the
suite are the CARPA Standard Treatment Manual (CARPA STM), the Minymaku
Kutju Tjukurpa Women's Business Manual (WBM), and the Medicines Book for
Aboriginal and Torres Strait Islander Health Practitioners (Medicines Book).
As with previous editions it has been written by remote practitioners, for their
remote and rural colleagues. The aim is to incorporate the practice wisdom
and experience of these practitioners into a practical, best-practice guide to
the many routine and emergency procedures carried out in the bush.
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It is intended that this manual will remind, reassure, and clearly instruct as
needed. It provides procedures and general principles that can be used in a
range of settings to support your endorsed standard treatment guidelines,
eg CARPA STM, WBM.
This manual presumes knowledge and skills at the level of a registered health
professional who has undertaken, or is undertaking, advanced skills training for
remote or rural practice.
Remember that you should:
• Be prepared and upskilled for remote and rural practice
• Be current in remote emergency, life support, and maternal emergency care
• Work to your level of competence and confidence and carefully consider the
circumstances
• Be guided by local policy
• Get advice or help from someone more qualified any time you are unsure.

Your input

Feedback is an essential component of keeping the manuals ‘by the users for
the users’. Please submit your suggestions and comments via either
• Online feedback form at www.remotephcmanuals.com.au
• Email to remotephcmanuals@flinders.edu.au
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Using the Clinical Procedures Manual
Use of the Clinical Procedures Manual is not intended to replace clinical
judgement, expertise, or appropriate referral. It does not support practitioners
to work beyond their level of competence or confidence or outside their scope
of practice or health service policy.
Remember that clinical procedures can be invasive, painful, and frightening.
Always be reassuring and encouraging, explain calmly what you are doing, and
take your time.
In using this manual it is assumed that:
• You know the meaning of, and are able to do, the following
◦◦ An aseptic technique
◦◦ Draw up and give common injections
◦◦ Safely throw away (dispose of) sharps and syringes
◦◦ Cardiopulmonary resuscitation (CPR)
• BEFORE doing any procedure you have
◦◦ Taken a full medical history and done a physical examination
◦◦ Explained the procedure to the person and/or their carer and gained
informed consent
◦◦ Ensured patient privacy
◦◦ Talked with someone more experienced than you when
▪▪ This is suggested by the guideline
▪▪ You are unsure of the clinical management
▪▪ It is a clinically serious situation
◦◦ Used your clinical guidelines to give pain relief, sedation, antibiotics,
tetanus injections etc as needed
• AFTER finishing a procedure you will
◦◦ Record everything in the person's file notes, and in other documents as
required by the condition or local policies
◦◦ Give appropriate advice, instructions and warnings to the person, and
arrange follow-up or handover.

The procedures

Procedures are written in dot point form, and are usually under 4 headings:
• Title — what the procedure is and why it is done
• Attention — lists dangers and warnings, general dos and don'ts, and handy
tips to help with the procedure
• What you need — lists equipment and medicines needed in the order that
they are used, and equipment/medicines that may be needed
• What you do — explains procedure in the order it is done, makes helpful
comments as it goes along, highlights important facts
Always begin by reading whole procedure, and carefully checking points listed
under Attention.
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When options are given they are listed in order of preference. Only move
down the list if earlier options are not available, or are not acceptable to the
person or their carer.
Information boxes

Black boxes — easy to find information
Thin red boxes — important information
Thick red boxes — very important or life saving information
The symbols
The symbols found in boxes at the beginning of a section or procedure are
reminders about common equipment and tasks.

Light — you need a bright light to do this procedure.
Gloves — put on clean, nonsterile gloves for personal and patient
protection.
Mask — use a mask for personal protection.
Eye protection — use glasses/goggles for personal protection.
Sterile technique — use sterile (aseptic) technique and 3 minute hand
wash before putting on sterile gloves.
Pathology — label, pack and store pathology specimens and fill in
forms.
Sharps disposal — throw away needles and other used sharps safely.
Language
We use simple language in all but the most advanced procedures. Where
possible we have used common words followed by the medical term in
brackets.

Abbreviations
Abbreviations or acronyms may be used without explanation. There is an
abbreviation list, including acronyms, in the reference section.
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Indigenous
The term Indigenous has been used to mean both Aboriginal and Torres Strait
Islander Australians. We mean no disrespect by using this inclusive term for
different cultural groups and apologise for any discomfort or sorrow it may
cause.
Medicines
Medicines are named for their active ingredients. Where a brand name for a
medicine or other product is used it is in italics, and usually in brackets.
The mention of specific products does not imply that they are endorsed
or recommended in preference to others of a similar nature that are not
mentioned.

Online version

The Clinical Procedures Manual for remote and rural practice is available online
as part of the Remote Primary Health Care Manuals at:
www.remotephcmanuals.com.au
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